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INTRODUCTION 



Our Goal 
 

 To provide an overview on the following: 
 Finding CDC Funding Opportunities 

 Obtaining Information on a Funding Opportunity 

 Applying for CDC Funding Opportunities  

 Finding and Applying for Continuation Funding Opportunities 

 Addressing Common Problems 

 



Important Terms 
 

 Business Days 
 The United States business week and typical work day hours 

• Monday – Friday;  9:00am to 5:00pm EST (Eastern Standard Time Zone) 

 Closing Date/Deadline Date  
 The end of the time period that applications can be received for 

the funding opportunity 

 

 



CDC FUNDING OPPORTUNITIES 



Types of Funding Opportunities 
 

 Funding Opportunity Announcements (FOAs) define … 
 The scope of the project and expected outcomes 

 Applicant activities 

 CDC activities  

 ALL CDC funding opportunities are posted on 
www.Grants.gov 
 You will not find funding opportunities on any other website 

 

 

 

http://www.grants.gov/


Types of Funding Opportunities 
 

 There are three types of CDC funding opportunities 
announced on www.Grants.gov: 

 New Research 

 New Non-Research 

 Non-Research Continuation  

• Accessible to grantees only, NOT to new applicants 

 

 

 

http://www.grants.gov/


FINDING CDC FUNDING 
OPPORTUNITIES 



How to Find CDC Funding Opportunities 
 

 Two options to find funding opportunities include: 
 Signing up for e-mail alerts from www.Grants.gov  

 Conducting a search on www.Grants.gov  

 

 

http://www.grants.gov/
http://www.grants.gov/


How to Find CDC Funding Opportunities 
Signing Up for E-Mail Alerts 

 Alerts… 
 Are e-mail notifications 

 Allow for immediate notification of when an opportunity is posted 

 You can sign-up for alerts based on your needs and 
interests 
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Signing Up for E-Mail Alerts 
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How to Find CDC Funding Opportunities  
Conducting A Search 

 

 

 Searches can be performed as another way to find 
funding opportunities 

 You can conduct a basic search by: 

 Keywords 

 Funding category 

 You can also conduct an advanced search  

 



How to Find CDC Funding Opportunities 
Conducting A Search 



OBTAINING INFORMATION ON 
FUNDING OPPORTUNITY 
ANNOUNCEMENTS 



Obtaining Information on FOAs 
 

 

 

 When you select an opportunity from the search 
results, you are taken to a synopsis or summary page 

 The synopsis lists key information that will help you determine 
whether you’d like more information or would like to apply 

 



Obtaining Information on FOAs 
 

 

 

 You can also obtain information from the full 
announcement 

 



Obtaining Information on FOAs 
 

 

 

 You can also obtain information on changes to the 
funding opportunity  

 Sign-up for e-mail notifications related to changes 
made to the… 
 Synopsis ONLY; 

 Synopsis and application 

 



Obtaining Information on FOAs 
Synopsis Only 



Obtaining Information on FOAs 
Synopsis and Application 



Obtaining Information on FOAs 
Synopsis and Application 



APPLYING TO CDC FUNDING 
OPPORTUNITIES 



Applying to CDC Funding Opportunities 
 

 

 

 Before applying: Answer critical planning questions 
 Are we registered with www.Grants.gov? 

• If so, did we complete the entire process?   

• Is the information up-to-date?   

• Who in our organization should be involved with registration concerns? 

 Who will submit our application? 

 What changes have occurred with our organization that might 
impact our application? 

 How much time do we have left before the deadline date? 

 Is your organization submitting a research application? 

• If yes, is your organization registered with eRA  

       Commons? 

 

http://www.grants.gov/


Applying to CDC Funding Opportunities 
 

 

 

 Before applying: Register your organization with   
www.Grants.gov 

 All organizations must register with www.Grants.gov 

 Begin the registration process IMMEDIATELY 
• Registration process can take as long as four weeks to complete 

 To register your organization, you will need to complete multiple 
steps 

 Refer to the Applying to CDC Funding Opportunities Fact Sheet for 
more detailed information 

• Web: http://www.cdc.gov/od/pgo/funding/grants/foamain.shtm 

http://www.grants.gov/
http://www.grants.gov/
http://www.grants.gov/
http://www.cdc.gov/od/pgo/funding/grants/foamain.shtm


Registering Your Organization 
 

3. www.Grants.Gov 2. SAM 1. DUNS 

 

 

 Ensure your organization's information is up-to-date 
within all applicable systems 

 



Registering Your Organization 
 

 

 

 First obtain a Data Universal Number System (DUNS) 
number 

 All 

1. DUNS 2. SAM 3. www.Grants.gov 



 Next, register with SAM 

 

 

 

 

Registering Your Organization 
 

1. DUNS 2. SAM 3. www.Grants.gov 



Registering Your Organization 
 

1. DUNS 2. SAM 3. www.Grants.gov 



 

 

 

Registering Your Organization 
 

1. DUNS 2. SAM 3. www.Grants.gov 



 

 

 

Registering Your Organization 
 

 Finally, register with www.Grants.gov  
 Ensure you have your organization’s DUNS number and your SAM 

account is active  

1. DUNS 2. SAM 3. www.Grants.gov 

http://www.grants.gov/
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Registering Your Organization 
 

 

 

 

1. DUNS 2. SAM 3. www.Grants.gov 



Applying to CDC Funding Opportunities 
 

 

 

 Before Applying for RESEARCH Opportunities: Register 
your organization with eRA Commons 

 Only required for organizations that intend to submit research 
applications with www.Grants.gov 

 Can be completed once your organization has its DUNS number 

 An official who has the authority to sign legally binding 
documents for the organization must complete the registration 

 Refer to the Applying to CDC Funding Opportunities Fact Sheet 
for more detailed information 

• Web: http://www.cdc.gov/od/pgo/funding/grants/foamain.shtm 

 

http://www.grants.gov/
http://www.cdc.gov/od/pgo/funding/grants/foamain.shtm


Registering Your Organization  
with eRA Commons 



Registering Your Organization  
with eRA Commons 



Registering Your Organization  
with eRA Commons 



Applying to CDC Funding Opportunities 
 

 

 

 After registering, you will need to… 
 Complete the application 

 Submit the application electronically through www.Grants.gov  

 You can download the application package when the 
funding opportunity number is… 

 Known; OR 

 Unknown 

 

http://www.grants.gov/


Completing and Submitting an Application 
 

 

 

 To download an application package when a funding 
opportunity number is known:  
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 To download an application package when a funding 
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 To download an application package when a funding 
opportunity number is unknown:  



 
Completing and Submitting an Application 

 

 To download an application package when a funding 
opportunity number is unknown: 



 
Completing and Submitting an Application 

 

 

 

 Next, complete the application 
 Review the required fields 

 Note any questions that you may have 

 Obtain answers well in advance of the deadline 

 Complete all highlighted fields 

 Save the application as you go 

 Ensure that all key forms are included in your application 

 Check the application package for errors 

 Attach all required documents as PDF files 

 

 



 Ensure that key forms/documents are included in your 
application 

 Standard Form 424 – Application for Federal Assistance (for non-
research funding opportunities) 

 Standard Form 424 R&R – Application for Federal Assistance (for 
research funding opportunities) 

 Standard Form 424 A – Budget Information 

 Standard Form 424B – Assurances 

 Budget and Project Narrative 

 Budget Spreadsheet (for consolidated programs) 

 Debarment and Suspension Certification 

 Certification for Trafficking Victims Protection Act of 2000 

 

 

 

 
Completing and Submitting an Application 

 



 
Completing and Submitting an Application 

 

 

 

 All new research and non-research applications must 
be submitted electronically through www.Grants.gov  

 Submissions are not accepted in any other format (e.g., 
mail, fax, paper copy, etc.) 

 

 

http://www.grants.gov/


 
Completing and Submitting an Application 

 

 

 



Completing and Submitting an Application 
 

 After submitting the application, 
you will receive three types of 
notification e-mails from 
www.Grants.Gov: 

 Submission Receipt E-Mail 

• Provides a submission tracking 
number 

 Validation Status E-mail(s) 

• States whether errors were found in 
your submission 

 Grantor Agency Receipt E-Mail 

• Verifies that the grantor agency (e.g., 
CDC) received your submission 

 

 

 

http://www.grants.gov/


Completing and Submitting an Application 
 

 When you first submit your application, it is sent to 
www.Grants.gov for validation, but is not yet to CDC  

 The validation process is conducted by www.Grants.gov and can 
take up to 48 hours  

 A Validation Status e-mail will be sent from 
www.Grants.gov to inform you if errors were identified 

 If errors are identified in the application, it must be 
corrected and resubmitted BEFORE the deadline 

 

 

 

http://www.grants.gov/
http://www.grants.gov/
http://www.grants.gov/
http://www.grants.gov/
http://www.grants.gov/


Completing and Submitting an Application 
Application Validation Process 

 Common Errors: 
 Computer viruses 

 Bad files names (too long, special characters) 

 Invalid DUNS number 

 Expired SAM account 

 Passed deadline date 

 Incompatible software 

 Incorrect applicant type (individual vs. organization) 

 If errors are identified, CDC is not notified of your 
submission attempt, and does not receive the rejected 
application 

 

 

 



Completing and Submitting an Application 
CDC Receipt of Application 

 The application must pass the validation process and 
be forwarded to CDC before the deadline 

 Contact www.Grants.gov if you have not received the validation 
status two days after submission 

 Once CDC retrieves your organization's application, a 
notification will be sent from www.Grants.gov  

 Notification will state, “Your application has been 
retrieved by the Grantor agency” 

 

 

 

http://www.grants.gov/
http://www.grants.gov/


Completing and Submitting an Application 
Helpful Tips 

 Allocate time before the deadline date to submit your 
application (at least seven calendar days) 

 

 

 

 

 Note that your submission won’t be successful unless 
all registration steps are completed 

 No submissions will be received after the deadline date 

 

 

 

As the deadline nears, your threshold of time 
narrows.  Submit your application successfully 

before the door closes! 



Tracking an Application 
 

 Tracking your organization’s application is almost as 
important as submitting it correctly 

 It is important to retain the tracking number 
 Provided in the Submission Receipt E-mail 

 There are two ways track an application: 
 Quick Status  

 Detailed Status 

 

 

 



Tracking an Application 
Quick Status 

1. Go to www.Grants.gov 

2. Select “Track My Application” under the heading 
“For Applicants” 

3. Enter the submission tracking number  

4. Click “Track” 

http://www.grants.gov/


Tracking an Application  
Detailed Status 

1. Log-in to your www.Grants.gov account with your 
personal username and password 

2. Click on “Check My Application Status” 



Tracking an Application  
Detailed Status 

3. View the list of all of your submissions 

4. Click on “Submission Name/Files” to view the 
attachments sent, per the tracking number 



CONTINUATION FUNDING 
OPPORTUNITIES 



Obtaining the Continuation Announcement 
 



Obtaining the Continuation Announcement 
 



Obtaining the Continuation Announcement 
 



Completing and Submitting a  
Continuation Application 



Completing and Submitting a  
Continuation Application 

 Review the application package and identify the 
required fields 

 Note any questions that you may have 

 Obtain answers well in advance of the deadline date 

 Complete all highlighted fields 

 Save the application as you go 

 Ensure that all key forms are included in your 
application 

 Check the application package for errors 

 Attach all required documents as PDF files 

 



Completing and Submitting a Continuation 
Application 

 Ensure that key forms/documents are included in your 
application.  Some examples include: 

 Standard Form 424 – Application for Federal Assistance (for non-
research funding opportunities) 

 Standard Form 424 R&R – Application for Federal Assistance (for 
research funding opportunities) 

 Standard Form 424A – Budget Information 

 Standard Form 424B – Assurances 

 Budget and Project Narrative 

 Budget Spreadsheet 

 Debarment and Suspension Certification 

 Certification for Trafficking Victims Protection Act of 2000 

 



Completing and Submitting a Continuation 
Application 



TROUBLESHOOTING 



Troubleshooting 
 

 System vs. User-Related Submission Problems 
 System-related problems: 

• Instances where a required, federal website or system… 

• Does not respond or process actions; 

• Is under maintenance; or 

• Is defective 

• If encountered, please directly contact the system being affected 

 User-related problems: 

• Occur when an applicant or grantee’s technology, information 
provided, or use of the system(s) is incorrect 

 



Troubleshooting 
 

 Examples of user-related problems: 
 No account with www.Grants.gov 

 Unapproved submitter for the organization 

 Closing date passed 

 Registration is incomplete 

 Invalid DUNS number  

 Expired SAM account status 

 Incompatible/outdated software 

 Special characters found in file names (&, -, *, %, /, #, ‘, --) 

 



HOW TO HANDLE PROBLEMS YOU 
MIGHT ENCOUNTER 



How to Handle Problems You Might Encounter 
 

 “The website, link, system, or application package 
didn’t work” 

 Inquire with that system for help 

 Immediately contact the system directly for help 

• Document the incident 

• Inform them of the problem 

• Note the call or e-mail case number 

 



How to Handle Problems You Might Encounter 
 

 “The confirmation screen has been up for a long time 
or I didn’t get the confirmation screen” 

 The submission failed 

• Resubmit and if possible from another computer/office/location 

 Immediately contact www.Grants.gov directly 

• Inform them of the problem 

• Note the call or e-mail case number 

• If the submission remains unsuccessful, notify PGO and the Grants 
Management Specialist 

 

http://www.grants.gov/


How to Handle Problems You Might Encounter 
 

 “No one answered my question” 
 If your deadline is within 7 business days… 

• Document  the unanswered question, 

• Submit your application, and  

• Send the question regarding the content of a funding opportunity 
announcement to the Grants Management Specialist for 
consideration 

 “We missed the application workshop, seminar, or 
training” 
 Prepare questions you might have 

• Contact the Project Officer or Grants Management Specialist to 
discuss questions well ahead of the deadline date 

• Submit application in a timely manner 



How to Handle Problems You Might Encounter 
 

 www.Grants.gov did not work, or lost, corrupted or 
changed my application” 
 Immediately contact www.Grants.gov directly 

• Inform them of the problem 

• Note the call or e-mail case number 

• If the submission remains unsuccessful, notify CDC and the Grants 
Management Specialist 

 “Severe weather or an unexpected event has prevented 
and disrupted submission (e.g., earthquake, flood)” 
 Document severe weather forecasts (i.e., news sources, etc.) as 

appropriate 

• Plan to have someone submit from a safe location 

• Immediately inform the Project Officer, Grants Management Specialist, 
and PGO 

 

http://www.grants.gov/
http://www.grants.gov/


How to Properly Document Issues 
 

 If you encounter an issue: 

 Take a screenshot of the system failure, message, error, etc. 

 Save all e-mail correspondence with the systems and personnel 
you’ve inquired with, especially from help desks  

 Write down any telephone correspondence, noting the following: 

• Date 

• Organization you called 

• Operator’s name 

• Case or ticket number of the call 

• Purpose of the call 

• Answer or resolution provided to you 

• Steps you took based on the resolution provided 

 Print-out the webpage, error message, etc. 

 

 

 



Example of a Good Documentation Screenshot 
 



Example of a Bad Documentation Screenshot 
 



Troubleshooting 
 

 When a problem 
occurs, DON’T WAIT! 

 CDC can provide more 
assistance if there’s 
time before your 
deadline 

 

 

 

Just ask for help  

  

 



KEYS TO SUCCESS 



Keys to Success 
 

 Begin as early as possible 
 Allocate as many as four weeks to complete the registration 

process (especially for newly established organizations) 

 Follow-up after completing each step to ensure 
information is… 

 Correct  

 Up-to-date 

 Moving forward successfully 



Keys to Success 
 

 Document every step in the application process 

 Always have a “back-up!” 

 Don’t wait to contact someone!! 

 CDC can provide more assistance if there is time before the 
deadline 



USEFUL RESOURCES 



Useful Resources 
 

 PGO “Applying to CDC Funding Opportunities” Fact 
Sheet 
 Web: http://www.cdc.gov/od/pgo/funding/grants/foamain.shtm 

 Grants.gov Applicant Resources 
 Web: http://www07.grants.gov/applicants/app_help_reso.jsp 

 Grants.gov Applicant User Guide 
 Web: http://www.grants.gov/assets/GrantsGov_Applicant_ 

UserGuide_ R12.1.0_V2.1.pdf 

 

http://www.cdc.gov/od/pgo/funding/grants/foamain.shtm
http://www.cdc.gov/od/pgo/funding/grants/foamain.shtm
http://www07.grants.gov/applicants/app_help_reso.jsp
http://www07.grants.gov/applicants/app_help_reso.jsp
http://www.grants.gov/assets/GrantsGov_Applicant_UserGuide_R12.1.0_V2.1.pdf
http://www.grants.gov/assets/GrantsGov_Applicant_UserGuide_R12.1.0_V2.1.pdf
http://www.grants.gov/assets/GrantsGov_Applicant_UserGuide_R12.1.0_V2.1.pdf
http://www.grants.gov/assets/GrantsGov_Applicant_UserGuide_R12.1.0_V2.1.pdf


Useful Resources 
 

 Grants.gov Guide to Foreign Organization Registration 
 Web: http://www.grants.gov/assets/ForeignOrganization 

Registration.pdf  

 Grants.gov Tracking Your Application 
 Web: http://www.grants.gov/assets/TrackingYourApplication 

Package.pdf  

 Grants.gov Customer Service Process 
 Web: http://www.grants.gov/assets/CustomerServiceProcess.pdf  

 System Award Management User Guide 
 Web: https:www.sam.gov/sam/transcript/System for Award 

Management.pdf 

 

http://www.grants.gov/assets/ForeignOrganizationRegistration.pdf
http://www.grants.gov/assets/ForeignOrganizationRegistration.pdf
http://www.grants.gov/assets/ForeignOrganizationRegistration.pdf
http://www.grants.gov/assets/ForeignOrganizationRegistration.pdf
http://www.grants.gov/assets/TrackingYourApplicationPackage.pdf
http://www.grants.gov/assets/TrackingYourApplicationPackage.pdf
http://www.grants.gov/assets/TrackingYourApplicationPackage.pdf
http://www.grants.gov/assets/CustomerServiceProcess.pdf
http://www.grants.gov/assets/CustomerServiceProcess.pdf


Useful Resources 
Important Contacts 

Dun & Bradstreet (DUNS) 
Note: You must select your region or country and locate the office that serves your 

area 

Phone:  1-800-705-5711 

E-mail:  info@dnbsame.com 

Web:  http://www.dnb.com  

System for Award Management (SAM) 
Note: For SAM customer service, please contact the Federal Service Desk using the 

phone number or web address provided below 

Service Desk Phone:  1-866-606-8220 

Service Desk Web:  http://www.fsl.gov  

Web:  http://www.fsl.gov  

mailto:info@dnbsame.com
http://www.grants.gov/
http://www.grants.gov/
http://www.fsl.gov/
http://www.fsl.gov/
http://www.fsl.gov/
http://www.fsl.gov/


Useful Resources 
Important Contacts 

www.Grants.gov  
Open 24 hours a day, 7 days a week  

Closed on U.S. Federal Holidays 

Phone:  1-800-518-4726 

E-mail:  support@grants.gov 

Web:  www.grants.gov 

Centers for Disease Control and Prevention 
Procurement and Grants Office 

Technical Information Management Section (TIMS) 

Phone:  1-770-488-2700 

E-mail:  pgotim@cdc.gov  

Web:   http://www.cdc.gov/od/pgo/ funding/grants/grantsmain.shtm 

http://www.opm.gov/Operating_Status_Schedules/fedhol/2010.asp
mailto:support@grants.gov
http://www.grants.gov/
mailto:pgotim@cdc.gov
http://www.cdc.gov/od/pgo/funding/grants/grnatsmain.shtm


Questions and Answers 



For more information please contact Centers for Disease Control and Prevention 

 

1600 Clifton Road NE,  Atlanta,  GA  30333 

Telephone: 1-800-CDC-INFO (232-4636)/TTY: 1-888-232-6348 

E-mail:  cdcinfo@cdc.gov  Web:  http://www.cdc.gov 

 
The findings and conclusions in this report are those of the authors and do not necessarily represent the official position o f the 
Centers for Disease Control and Prevention. 

Office of the Director 

Procurement and Grants Office (PGO) 

Thank You! 


